Statement of purpose

Health and Social Care Act 2008

	1.  Provider’s name and legal status

	Full name1
	Lilies Home Care Ltd

	CQC provider ID
	     

	Legal status1
	Individual
	
	Partnership
	 FORMCHECKBOX 

	Organisation
	x
	


	2.  Provider’s address, including for service of notices and other documents

	Business address2
	Office 17
Suite one

Headway Business Centre

Knowles Lane

Dudley Hill



	Town/city
	Bradford

	County
	West Yorkshire

	Post code
	BD4 9SW

	Business telephone
	07801706224

	Electronic mail (email)3
	dianegledhill@hotmail.co.uk


	The information below is for location no.:
	1
	of a total of:
	1
	Locations


	Name of location
	Lilies Home Care

	Address
	Office 17

Suite one

Headway Business Centre

Knowles Lane

Dudley Hill

Bradford

	Postcode
	BD4 9SW

	Telephone
	07801706224

	Email
	dianegledhill@hotmail.co.uk

	Description of the location

	Lilies Home Care is a privately family owned domiciliary care company, based in West Yorkshire, established in 2017, born out of personal experience and commitment to providing high quality care, particularly around dementia and end of life care. 

Our personalised home care service gives you the choice to remain independent in your own home, without compromising on the quality of your care. We are based in Bradford and our geographical area covers Bradford, Keighley, Shipley and the surrounding districts

Lilies Home Care offices are situated at Office 17, Suite one, Headway Business Centre, Knowles Lane, Dudley Hill, Bradford BD4 9SW. We are situated on the first floor. There is a lift in the building for wheelchair access. There are also some kitchen facilities and a training room.  

The Registered manager is Charlotte Gledhill who has gained the appropriate qualifications and experience for this role, notably NVQ level 3 in health and social and enrolled onto level 5 Management health and social and is moving and handling and Medication Trainer. 
Range of qualifications of domiciliary care staff 

All our care staff our encouraged and supported to gain qualifications to a minimum of NVQ Level 2 or the QCF (Qualifications and Credit framework) Level 2 Diploma within 12 months of employment. All members of our team will receive the full range of training in line with statutory requirements which will include training on: 

Moving and Handling, Health and Safety, Equal Opportunities, Safeguarding of Vulnerable Adults, Whistle blowing, Infection Control, Effective hand Hygiene, Food Hygiene, First Aid, Fire Safety and Medication.

All staff are thoroughly trained and re-trained in the prompting and administration of medication. Additionally, our care staff also receive Stoma care and Catheter training along with Dementia training/awareness, effective communication (verbal & written), hoist training and End of Life training. We continually review and support our staff with any additional training they may require. Quality assurance All staff have an induction period of at least seven days, to include the mandatory training, essential training and shadowing. All members of staff are required to obtain a satisfactory Enhanced Criminal Records Bureau police check and supply two checkable references before employment commences.

	No of approved places / overnight beds  (not NHS)
	0

	CQC service user bands

	The people that will use this location (‘The whole population’ means everyone).

	Adults aged 18-65
	x
	Adults aged 65+
	x
	

	Mental health
	x
	Sensory impairment
	x
	

	Physical disability
	x
	People detained under the Mental Health Act
	 FORMCHECKBOX 

	

	Dementia
	x
	People who misuse drugs or alcohol
	X
	

	People with an eating disorder
	x
	Learning difficulties or autistic disorder
	x
	

	Children aged 0 – 3 years
	 FORMCHECKBOX 

	Children aged 4-12
	 FORMCHECKBOX 

	Children aged 13-18
	
	

	The whole population
	 FORMCHECKBOX 

	Other (please specify below)
	 FORMCHECKBOX 

	

	     


	The CQC service type(s) provided at this location

	Acute services (ACS)
	 FORMCHECKBOX 


	Prison healthcare services (PHS)
	 FORMCHECKBOX 


	Hospital services for people with mental health needs, learning disabilities, and problems with substance misuse (MLS)
	 FORMCHECKBOX 


	Hospice services (HPS)
	 FORMCHECKBOX 


	Rehabilitation services (RHS)
	 FORMCHECKBOX 


	Long-term conditions services (LTC)
	 FORMCHECKBOX 


	Residential substance misuse treatment and/or rehabilitation service (RSM)
	 FORMCHECKBOX 


	Hyperbaric chamber (HBC)
	 FORMCHECKBOX 


	Community healthcare service (CHC)
	 FORMCHECKBOX 


	Community-based services for people with mental health needs (MHC)
	 FORMCHECKBOX 


	Community-based services for people with a learning disability (LDC)
	 FORMCHECKBOX 


	Community-based services for people who misuse substances (SMC)
	 FORMCHECKBOX 


	Urgent care services (UCS)
	 FORMCHECKBOX 


	Doctors consultation service (DCS)
	 FORMCHECKBOX 


	Doctors treatment service (DTS)
	 FORMCHECKBOX 


	Mobile doctor service (MBS)
	 FORMCHECKBOX 


	Dental service (DEN)
	 FORMCHECKBOX 


	Diagnostic and or screening service (DSS)
	 FORMCHECKBOX 


	Care home service without nursing (CHS)
	 FORMCHECKBOX 


	Care home service with nursing (CHN)
	 FORMCHECKBOX 


	Specialist college service (SPC)
	 FORMCHECKBOX 


	Domiciliary care service (DCC)
	x

	Supported living service (SLS)
	x

	Shared Lives (SHL)
	 FORMCHECKBOX 


	Extra Care housing services (EXC)
	 FORMCHECKBOX 


	Ambulance service (AMB)
	 FORMCHECKBOX 


	Remote clinical advice service (RCA)
	 FORMCHECKBOX 


	Blood and Transplant service (BTS)
	 FORMCHECKBOX 



	Regulated activity(ies) carried on at this location

	Personal care 
	x
	

	Registered Manager(s) for this regulated activity: Miss Charlotte Gledhill

	Accommodation for persons who require nursing or personal care
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Accommodation for persons who require treatment for substance abuse
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Accommodation and nursing or personal care in the further education sector
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Treatment of disease, disorder or injury
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Assessment or medical treatment for persons detained under the Mental Health Act
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Surgical procedures
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Diagnostic and screening procedures
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Management of supply of blood and blood derived products etc
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Transport services, triage and medical advice provided remotely
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Maternity and midwifery services
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Termination of pregnancies
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Services in slimming clinics
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Nursing care
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      

	Family planning service
	 FORMCHECKBOX 

	

	Registered Manager(s) for this regulated activity:      


	The information below is for manager number:
	1
	of a total of:
	1
	Managers working for the provider shown in part 1


	1.  Manager’s full name
	Miss Charlotte Gledhill


	2.  Manager’s contact details

	Business address
	Office 17

Suite One

Headway Business Centre

Knowles Lane

Dudley Hill



	Town/city
	Bradford

	County
	West Yorkshire

	Post code
	BD4 9SW

	Business telephone
	07801706224

	Manager’s email address1

	Charlottegledhill10@hotmail.com


	4.  Regulated activity(ies) managed by this manager

	Personal care 
	x
	

	Accommodation for persons who require nursing or personal care
	 FORMCHECKBOX 

	

	Accommodation for persons who require treatment for substance abuse
	 FORMCHECKBOX 

	

	Accommodation and nursing or personal care in the further education sector
	 FORMCHECKBOX 

	

	Treatment of disease, disorder or injury
	 FORMCHECKBOX 

	

	Assessment or medical treatment for persons detained under the Mental Health Act
	 FORMCHECKBOX 

	

	Surgical procedures
	 FORMCHECKBOX 

	

	Diagnostic and screening procedures
	 FORMCHECKBOX 

	

	Management of supply of blood and blood derived products etc
	 FORMCHECKBOX 

	

	Transport services, triage and medical advice provided remotely
	 FORMCHECKBOX 

	

	Maternity and midwifery services
	 FORMCHECKBOX 

	

	Termination of pregnancies
	 FORMCHECKBOX 

	

	Services in slimming clinics
	 FORMCHECKBOX 

	

	Nursing care
	 FORMCHECKBOX 

	

	Family planning service
	 FORMCHECKBOX 

	



